At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feeliitis needed. This guide focuses on one app of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.
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“HiPal |s%a|trend|ng social media app whichiturns phones|into walkie-talkies, allowing people to
have voice conversations with friends or,strangers. There are two account options: one for

users aged undery12 and one for.those aged 12 or above. The formé’?has fewer.features and
limits interaction'with;strangers, enabling use of the walkie- tqlkle feature or.photo @ h
sharing with friends and’family only. The 12+ accounts offer. more options, including
adding strangers as friends, sharing photos and videos publicly, sending private -

messages and holding voice'chats with strangers as well as friends.
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INTRUSIVE FEATURES

HiPal's walkie-talkie gimmick is no ' c

ifferent from a normal phone call
nd seems rarely used; althoughit
allows conversations to stillbeheard
~ whilea phonkdls locked, which could
have awkward results. HiPal also ‘
offers ‘Boom’ messages: unmissable
large-text notifications which are
highly distracting and briefly take

over the phone — users can’'t access
\ ssage fades.
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EMPHASISE CAUTION

" AVOID OVER-SHARING

Meet Our Expert

Dr Claire Sutherland is an online safety consultant, educator and researcher
who has developed and implemented anti-bullying and cyber safety
policies for schools. She has written various academic papers and carried
outresearch for the Australian government comparing internet use and
sexting behaviour of young people in the UK, USA and Australia.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 07.12.2022



